Technical FAQs

How do | get technical support?

Check the operating information first then contact PRSI Software, if required.

How do | install the software?

Before you install PRSI Break, please download a free copy of Adobe Air .

Download your copy of PRSI Break to your desktop. Click on the desktop icon to start the
installation process. Follow the instructions throughout the installation. Copy and paste the
serial number you received in your email when prompted.

What if | have a slow Internet connection?

The PRSI Break program is approximately 190 MB in size. If you have a slow Internet
connection, contact us and we'll ship a disk copy of the program to you for direct installation on
to your computer.

With what operating systems does PRSI Break work?

Windows XP, Vista, 7 Linux Mac



resources/using-prsi-break
http://get.adobe.com/air/

